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Kick-start your career in Digital
Workplace & Microsoft Solutions
with a real-world end-of-studies
project.
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DYNAMIC HR KPis DASHBOARD

DESCRIPTION

Develop a dynamic and centralized HR dashboard to
track key HR KPlIs (turnover, absenteeism, recruitment,
performance...).

MAIN OBJECTIVE

Support HR with data-driven decisions, reduce
manual reporting, and ensure accurate insights on
human capital.

TOOLS
Power Bl
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STRATEGIC ROADMAP FOR SOCIAL
MEDIA AND DIGITAL ENGAGEMENT

DESCRIPTION

Design and implement a digital strategy to boost
Alight MEA's brand presence, visibility, and
engagement.

MAIN OBJECTIVE

Develop and implement a mid- and long-term
digital communication strategy to boost Alight
MEAs brand awareness, engagement, and
visibility.

TOOLS

Hootsuite/Buffer; Google Analytics, Canva

........ aef wy

- Jobs@alight.eu



\

A\
\

— Project Topic 3 \ /N %ht-.

D

AlI-ENHANCED HELPDESK & TICKETING
SYSTEM WITH BI DASHBOARD

DESCRIPTION

A SharePoint solution powered by Power Platform,
using Power Automate, Power BI, and Al to streamline

ticket tracking, classification, and resolution across
client projects.

MAIN OBJECTIVE

This system boosts operational efficiency,
accelerates resolution time, introduces a new Al-

powered chatbot experience, and provides
comprehensive statistics.

TOOLS

SharePoint / Power Automate / Power BI
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NATURAL LANGUAGE AIFOR
SHAREPOINT VIAPOWER PLATFORM
DESCRIPTION

A SharePoint & Power Platform solution using Al/NLP
to optimize document classification, search,
collaboration, and archiving, with smart tagging,
automated workflows, and Power Bl insights.

MAIN OBJECTIVE

Develop an Al-powered SharePoint solution for
smarter document classification, search,
collaboration, and archiving.

TOOLS

SharePoint /Power Apps/ Power Automate / Power B
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INTERNAL SUPPORT CHATBOT
WITH AZURE OPENAI & TEAMS

DESCRIPTION

Design an intelligent support chatbot for
Microsoft Teams using Azure OpenAl to answer

FAQs, guide internal processes, and automate
repetitive tasks.

MAIN OBJECTIVE

Develop a chatbot that answers employees’ questions

(IT, HR, etc.) using Azure OpenAl and integrates into
Microsoft Teams.

TOOLS

Azure OpenAl, Microsoft Teams, Power Automate,
SharePoint, Python/Node.js
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READY TO SHAPE THE FUTURE
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Apply now for your PFE internship with
Alight MEA and work on impactful, real-world
projects with experts.
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