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About Us

SupplyzPro is an intelligent, WhatsApp powered ERP solution that enables SMEs to automate
purchasing, invoicing, and daily operations, while gaining real-time visibility and improving
productivity across their business.
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The ERP system that you can speak to

Run your business directly from WhatsApp
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Fullstack Developer

(Node.js « NestJS « MongoDB « React)
Paid Internship

Mission

You will help design and implement the next-generation ERP modules powering SupplyzPro, with a
strong focus on building scalable backend services, intuitive user interfaces, and seamless API
integrations.

Your work will enable SMEs to automate daily operations, gain real-time visibility, and interact with
the entire ERP through a WhatsApp-based conversational layer.

Primary Responsibilities

e Develop backend services using Node.js and NestJS.

e Build and maintain REST APIs with a focus on performance and security.

e Design efficient MongoDB schemas optimized for high-volume operations.

e |Implement responsive and intuitive React interfaces.

e Integrate frontend and backend layers for a seamless user experience.

e Connect system logic with the WhatsApp-based conversational agent.

e Contribute to CI/CD pipelines, deployment workflows, and automated testing.
e Work with versioning strategies (Git), proper branching, and documentation.
e Contribute to a monorepo setup and shared libraries when needed.

e Debug, test, and optimize features across the entire stack.

e Document architecture, design decisions, and development patterns.
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Fullstack Developer

(Node.js « NestJS « MongoDB « React)
Paid Internship

Required Qualifications
e Strong knowledge of Node.js, NestJS, React, TypeScript.
e Good understanding of MongoDB and NoSQL data modeling.
e Experience building and consuming APIs.
e Knowledge of authentication, authorization, and web security.
e Solid understanding of DevOps and CI/CD, including deployments, pipelines, versioning, unit
testing, and monorepo structures.

e Ability to work independently and solve complex problems.

What you’ll get

e Collaborate with a motivated team working toward a clear, impactful product vision.
e Freedom to explore, prototype, and introduce new technical approaches.

e Accelerated growth across backend, frontend, and full-stack architecture.

e Hands-on experience building real features adopted by SMEs in multiple industries.
e Astartup culture that values initiative, ownership, and creative problem-solving.

e The opportunity to help shape a fast-evolving product redefining business operations.
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Al Engineer

Al Agent Development
Paid Internship

Mission

You will help design, develop, and optimize Al-powered agents that enhance SupplyzPro’s ERP
platform. Your work will focus on enabling SMEs to interact with the ERP through WhatsApp,
automating routine tasks, and providing intelligent insights in real time.

Primary Responsibilities

e Develop and train Al agents that understand and respond to client queries.

e |ntegrate Al modules with backend services and the WhatsApp conversational layer.

e Build automations using Al tools to streamline business operations.

e Ensure seamless collaboration between Al logic and fullstack components.

e Test and optimize Al responses for accuracy, speed, and user experience.

e Document Al flows, prompts, logic trees, and model behaviors.

e Continuously explore new Al tools, libraries, and optimization techniques.

e Contribute to CI/CD pipelines, automated deployments, and testing of Al modules.

e Work with proper versioning practices (branching, reviews, model versioning).

e Collaborate in maintaining a monorepo ensuring consistency across Al and backend code.
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Al Engineer

Al Agent Development
Paid Internship

Required Qualifications

e Knowledge of backend development using Node.js, NestJS, Python.

Experience with Al/ML, NLP, and conversational agents.

Familiarity with Al tools, embeddings, vector stores, and automation platforms.

Understanding of ERP workflows and system integrations.

Strong understanding of DevOps concepts (CI/CD, deployments, versioning, monorepo).

Creative and curious mindset for building smart Al solutions.

What you’ll get

Hands on experience developing Al solutions used by real businesses.

Opportunity to work with Python, backend systems, and Al/automation tools.

Mentorship from experienced developers and Al engineers.

Exposure to cutting edge Al integrations within a fast growing startup.

A dynamic environment where your experiments and ideas directly impact the product.
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Technical Sales Associate

Sales Operations & Client Engagement
Paid Internship

Mission

You will drive the commercial expansion of SupplyzPro by building strong relationships with
prospects, communicating the value of our ERP solutions, and contributing to a structured sales

strategy. Your role focuses on direct client interaction, lead qualification, and helping establish a
reliable and scalable sales pipeline.

You will represent SupplyzPro with confidence, handle conversations with professionalism, and
support the company's growth in the accounting and SME market.

Primary Responsibilities

e Contact, follow up, and qualify leads through calls and messages.

e Communicate clearly, confidently, and persuasively to present SupplyzPro’s value.

e Conduct needs analysis to understand client challenges and propose relevant solutions.

e Build trust with prospects and maintain professional relationships.

e Help structure the sales funnel by organizing leads, feedback, and conversion stages.

e Support the preparation of presentations, demos, and commercial proposals.

e Participate in the development of sales strategies and outreach campaigns.

e Handle objections with a strong, composed personality while maintaining a positive tone.

e Coordinate with internal teams to ensure client expectations are aligned with product capabilities.
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Technical Sales Associate

Sales Operations & Client Engagement

Paid Internship

Required Qualifications

Strong verbal communication and negotiation skills in English , French and Arabic.
Confident, resilient personality with the ability to lead conversations.

Comfortable calling leads, presenting solutions, and explaining product benefits.
Organized and proactive in managing follow ups and client interactions.

Ability to think strategically and contribute ideas for improving sales processes.
Basic understanding of CRM tools and sales funnels is a plus.

Passion for helping businesses improve operations through digital tools.

What you’ll get

Direct experience in client acquisition and B2B communication.

Opportunity to represent a fast-growing ERP solution in the SME market.

Freedom to experiment with messaging, outreach techniques, and sales approaches.
A dynamic startup environment that values initiative and strong character.

Exposure to real sales cycles and close interaction with decision-makers.

Chance to grow into a key commercial role as SupplyzPro expands.

Freedom to test your ideas, shape outreach strategies, and directly influence company growth.



% PFE Book 2026

Think you’re the right fit?

We’re ready to meet you!
Contact@supplyzpro.com




